Accessing Receipts via the Student Health Portal

1. Go to https://health.colostate.edu and click on the Student Health Portal icon
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2. Login using your elD information
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The CSU Health Network online portal allows CSU students to schedule
appointments, access important health forms, secure messages, and more.
Incoming students can login to the portal to submit immunizations records and
complete forms. We use the student’s eName and ePassword for
authentication to this site. The student must have first registered their elD
here: eid colostate.edu
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Having trouble logging in? Please, verify your eName/ePassword by visiting
id.colostate.edu. If you can log in, use the identical username
and password to access this site. If you have done this and problems persist
please contact us; e-mail webhhs [at] colostate [dot] edu. Ensure that you

include your €SU ID (nine digit number beginning with an eight) in your
message.

« Ifyou are attempting to complete required online modules (AlcoholEdu
and Sexual Assault Prevention), access the program directly through
your RamWeb account.

+ CSU Online students who are not enrolled in any on-campus classes will
not be able to log in and they are not required to submit immunizations
records or complete forms.




3. The main dashboard of the student health portal has a tool bar along the top of
the page. Click on “Appt Scheduling”, then click on “View Appts”
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You have pending forms. I VIEW APPTS. I

Welcome to the CSU Health Network web partal. This site allows you to schedule anline appointments and access important health forms and secure messages.

« If you are unsure about your eligibility to access services through the CSU Health Network, please call 970-491-7121 prior to making an appointment
+ Click here for more information about how to check your insurance coverage prior to your appointment.

+ If you have more than one medical concern or a complex medical history, please call 970-491-7121 to make an appointment.

+ If you are not finding what you need on this portal, please call 970-491-7121 to speak with a CSU Health Network representative.

Please visit the CSU Health Network website to learn more about our services to care for body and mind.

4. This will take you to the “Appointments” page. There are two tabs, click on the
“Previous” tab
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5. This tab will show you all of the appointments you have had at the health
network. In order to print the receipts, identify which date of service you need the
receipt from and click on the “Action” button under “Documents”. This will drop
down an option for “Receipt”
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Appointments

Upcoming Previous
Date Time Status Provider Reasons Documents
10/02/2018 2:50 PM Active Liza Marcelo McNeely, LPN Action +
1/07/2017 12:40 PM Active Liza Marcelo McNeely, LPN
101172016 8:10 AM Active Judith Slaney, RN
10/06/2015 12:30 PM Active Teresa Haas, LPN
1182014 8:05 AM Active Beverly Earley, RN

1/07/2014 11:00 AM Active Beverly Earley, RN




6. This will download a PDF file, once it has downloaded, you will be able to open
the file. The PDF will contain a detailed account of what services and related
charges are associated with that date of service

BILLING OFFICE: (970) 401-2620
STUDENT INSURANCE: (970) 421-5118
GENERAL INFORMATION: (870) 491-7121

CSU Health Network FEDERAL TAX ID: 845000545
8031 Campus Delivery
Fort Collins, CO 80523

RECEIPT
First Name:

Encounter ID: 2108715 Last Name:

Place of Service: Office DOB:

Provider: Liza M Marcelo McNeely, LPN Phone:

Provider NPI: 1154759181

Service Provider: Kathlene Sue Waller, MD

Service Prov. NPI: 1023027778 Account Summary

Service Date | Service Code | Units | Fee |  Adj. | PatientResp. | PatientPaid | Ins. Resp. | Ins. Paid | Balance
10/02/2018 a0688 1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
| | [ Total] 50.00] 50.00] $0.00] 50.00] so00]  sooo[  soo0]
Patient Balance Due: $0.00 Other Balance Due: $0.00

1 - Encounter for immunization (Z23)

7. To print receipts for multiple visits, you will need to access each date of service
and print each receipt individually



